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Benvenuti 0il Gold
COMPANY, INC.
GRm— Plan

Service Contracts ) -

Heating Contract

Heating Contract

Water Heater Contract

A/C Contract

Service Contract Coverage Period 12 Months 12 Months 12 Months 12 Months
24/7 Emergency Service Phone Support YES YES YES YES
Service Technician Labor (Business hours) 10% Discount 50% Discount 50% Discount 50% Discount
Emergency Service Technician Labor (afer Hous) | 10% Discount 50% Discount 50% Discount B
Preferred Service Appointments YES YES YES YES
Preventative Maintenance Labor (annual Tune-Up's) 10% Discount Included-FREE Included-FREE Included-FREE

Service Parts On Covered Equipment

10% Discount

50% Discount

50% Discount

50% Discount

System Replacement- Complete Unit $30 Discount $200 Discount $100 Discount $200 Discount
Hot Water Tank Replacementieiectc,ndrect or heat pump) $30 Discount $100 Discount

Oil Tank Replacement $30 Discount $200 Discount

Extended Labor Warranty on Equipment Installs 1 Year 2 Years 2 Years 2 Years
Add-On or Upgrades To Existing Equipment 10% Discount 10% Discount 10% Discount 10% Discount
Can I add contract(s) to my oil budget? YES YES YES YES

Can I select a plan while technician is here? YES YES YES YES

Can I setup automatic payments? YES YES YES YES

If you have questions about which plan or plans is best for you, please give our
knowledgeable customer service staff a call to help. We’re here to help you!

Phone: (860) 443-6115

Email: Office@BenvenutiOil.com

# Units In Your Home | % Each = Sub Total
L] Silver Heating System Contract $30
Scfﬁfrtif(g O G Gold Heating System Contract $275
[] -~ water Heater Contract (oil fired) $150
L] ,ﬂ\ A/C Contract (1 commc cover 1 condenser. You ma e mor than 1) $250
] Check Enclosed [ Charge my Credit Card [ Add to my Smart Pay Oil Budget Plan Sub Total
__MasterCard __Discover __Visa 6.35% CT Tad
Exp. Date: cve: Total Dud

Service Contract Terms & Conditions: Contracts are not required but are offered as a benefit to our oil customers. Gold, Silver and Water Heater contracts are for oil
fired equipment only. Contracts are for single family residential homes in good standing, on automatic delivery or the plan(s) will end without notice or refunds. Each
contract covers 1 piece of equipment and multiple contracts may be needed to cover all equipment in your home. Discounted parts and labor costs will be billed after the
service is performed. Pre-existing problems, flooding, frozen pipes, frozen oil tanks, electrical, plumbing, customer caused problems, inaccessible equipment, or natural
disaster caused problems are not covered. To ensure an inadvertent lapse in coverage eligible plans will be renewed annually. Customer agrees to pay all fees, interest, legal
bills and collection costs for returned payments and past due balances. Plan(s) must be paid ptior to coverage commencing, Plans and pricing as of 5/1/2015.
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service Gontracts

Benvenuti is extremely excited to offer you our UPDATED and UPGRADED service contracts designed
for your 215t century equipment. You can choose the coverage that fits what you have in your home...
Nothing more nothing less! The 4 major improvements are:

EXPANDED protection! IMIORE options!

LOwEr prices! ADDED features!

Most plans include a FREE Preventative Maintenance (tune-up) and up to_50% off parts and labor!
Select one of our plans and EVERYTHING on that unit will have coverage, PLUS, hundreds $ more in
discounts ready to protect you! They include 24/7 supportt, replacement discounts, oil tank discount,
preferred appointments, extended warranties, system upgrade discounts and monthly billing.

How does it work? More Of Everything

It’s simple. Just make your selection(s) and We added Central A/C and Hot Water Heater
then everything on that system has parts and Contracts, plus several other benefits that can save
labor protection. After a service is performed you time and hundreds of dollars in repairs if
you will receive an invoice detailing the something breaks. Each contract covers one oil
trouble, work performed, your savings and fired system or one central air condenser, so you
your reduced portion to remit. You will see can select service contracts that best serves you
savings up to 50% off service calls plus a and matches your equipment exactly!

FREE Preventative Maintenance (tune- Yes, Yes, Yes we did it! We added Oil Tank
up) is included with most contracts! coverage discounts in the Gold and Silver plans!

You Can Count On Us When it comes to total comfort you can count on, season after season, no one beats
Benvenuti. Our service contracts provide comprehensive protections, as well as, preventative maintenance to
increase your systems’ performance and longevity. We have a highly trained, experienced service team that’s second
to none...and the resources to offer customers the most competitive prices, programs and contracts. But what

really sets us apart is the fact that we are still a committed, caring, local family owned business.

If you need help making a selection or have questions about anything, we’re here to help. We want to help you so,
please call (860) 443-6115 or email Office@BenvenutiOil.com

Warmly Yours,
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